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Position Description 
Senior Worker Children’s 

Contact Service  
 

 

Position Senior Worker Children’s Contact Service 

Division Family Engagement 

Employment Type 

Hours 

Part Time - Permanent 

30.4 hours per week (0.8 FTE) 

Location Frankston and Sandringham 

From time to time the incumbent may be requested to work from, or 

be based at, other Family Life sites.  

Reports To Program Manager, Family Engagement 

Effective Date September 2019 

 

 

 

The Family Life Children’s Contact Service (CCS) provides safe, neutral, trauma informed 

and child-focused supervised visits and change overs between children and their parents, 

and other significant persons in the child’s life. CCS aims to minimise a child’s exposure to 

conflict or unsafe situations when parents are separating or have separated. CCS also work 

with families to encourage positive interaction between children and their parents and to 

support the strengthening of these relationships. Over time, and where possible and safe to 

do so, parents are encouraged to move to self-management of their arrangements for 

spending time with the child. 

 

 

Overview of Program 
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The Senior Worker Children’s Contact Service provides therapeutic services to families and 

children, ensuring a best practice approach, while complying with relevant legislation and 

achieving contractual requirements. 

 

 

 

The key responsibilities include but are not limited to: 

• Delivering Children’s Contact Services, ensuring high-quality, evidence based and 

trauma informed practice.  

• Providing intake and assessment services to required performance and outcome 

criteria. 

• Assisting with the development of CCS staff rosters for weekday and 

weekend services across all CCS locations. 

• Participating in the on call and recall roster service as required. 

• Participating in case planning, monitoring and review processes. 

• Overseeing the completion and submission of CCS observational notes, 

Court Reports and affidavits as required. 

• Collaborating with the Parenting Orders Program, Family Relationship Centre, 

Orange Door and legal and other professionals as needed. 

• Maintaining all required documentation to evidence impact and effectiveness of 

service delivery in a complete, accurate and timely manner as required by the 

organisation’s standards and program contracts. 

• Representing the organisation in appropriate service networking and      

service development forums as required. 

• Completing client data entry and reporting to required agency and 

government standards. 

 

 

 

1. Degree in Social Work, Psychology, Human Services, or a related field. 

2. Knowledge of Post Separation Support services, Children’s Contact, 

Parenting Orders Program, Family Dispute Resolution services and the Family Law Act 

(1975). 

Position Objective 

Key Responsibilities 

Key Selection Criteria 
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3. Knowledge of Family Violence, trauma, mental health, AOD and abuse issues. 

4. Experience supporting the therapeutic needs and responding to children who 

have experienced trauma, abuse and neglect. 

5. Demonstrated skills in conflict resolution. 

6. Commitment to meeting the needs of at-risk families, children and youth, guided 

by the agency whole of family approach and community-based model of service 

delivery. 

7. Experience working with CALD, ATSI, and LGBTI+ families. 

8. Strong verbal and written communication skills with the ability to manage time 

and priorities effectively. 

9. Capacity to apply Systems Theory. 
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Our six principles are at the heart of the work that we do at Family Life, they inspire us to 

achieve the best results for our clients and the communities we serve.  The principles 

exemplify our commitment to support our people to produce quality services and 

outcomes. 

 

 

 

 

 

 

The Family Life Way 
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• Family Life is a youth and child safe organisation. We value, respect, and listen to 

children and young people. 

• All offers of employment are subject to a satisfactory Working with Children Check 

and Police Records Check. 

• Family life operates across multiple sites therefore it is essential that all employees 

hold a current Driver’s License. 

• Family Life offers generous Salary packaging benefits.  

• All offers of employment at Family Life are subject to a six month probationary 

period.  

• Family Life is committed to providing a safe, healthy and friendly working 

environment.  

• We pride ourselves on being flexible and family-friendly wherever possible for the 

mutual benefit of employees and the organisation.  

• We expect all Family Life employees and volunteers to understand and behave in 

accordance with our principles, purpose, values and code of conduct.   

Additional Information 


